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From: sherholm@cisco.com
To: bob@example.com
Subject: [Action Required] SR: 600000000 - Proactive Replacement of Memory Module [Connected via Inters

Hello Bob,

I am writing to let you know that Cisco has received a fault message from your Cisco UCS server connect
The fault indicates that a memory DIMM module has failed and needs replacing. I have automatically crea
you (SR 600000000) and have created the RMA to ship you the replacement DIMM. I just need you to click
verify your shipping address so the replacement part can be shipped out to you: https://ibpm.cisco.com/

Note: If you have difficulty Toading the 1ink above, please contact LSC at one of the following manners
https://www.cisco.com/c/en/us/buy/Tlogistics-support-center.html

Here is some more information about the failed DIMM and the server it's installed in:

Domain Name: ucs-domain

Domain IP Address: 192.0.2.1

Server Serial Number: SERIAL

Server Name: HOSTNAME

Server Service Profile: org-root/SERVICEPROFILENAME

Server User Label: USER_LABEL

Fault Description: DIMM DIMM_H1 on server 1/1 operability: inoperable

Link to server in Intersight: https://intersight.com/an/compute/physical-summaries/moid/server/
Link to Fault in Intersight: https://intersight.com/an/cond/alarms/?Moid=moid

Hardware replacement guide available here:
<1link to replacement guide for the specific server type>

For more information on this feature of Intersight see:
<Tlink to this document>

Please Tet me know if you have further questions,
Sincerely,
Sherlock

Technical Consulting Engineer, Virtual
Cisco Customer Experience
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Email: sherholm@cisco.com
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