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Benefits
•	 Manage: unify compute, networking, and 

security management into one operational 
platform that preserves your existing 
Intersight experience 

•	 Resolve: streamline daily operations with 
an AI Assistant that provides context-
aware insights into device health, 
performance, and application impact 

•	 Collaborate: accelerate cross-domain 
resolution by enabling your team and AI 
agents to work together in a persistent, 
multiplayer AI Canvas workspace 

•	 Govern: help to ensure consistent 
security and compliance across your 
entire IT estate through centralized 
identity, policy, and administration 

Cisco Intersight Integration 
with Cisco Cloud Control

Figure 1.	 Collaborate in Cisco Cloud Control’s AI Canvas to troubleshoot complex infrastructure issues using real-time 

compute telemetry and cross-domain context
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Manage your entire IT estate 
from one place
A critical application is lagging, and 
your team is stuck in a loop of manual 
coordination. Is it a network bottleneck, 
a compute resource issue, or a security 
configuration? You’re jumping between 
fragmented tools, wasting time reconciling 
data while the business waits. 

Now, imagine a different experience. 
With Cisco Intersight® integrated into 
Cisco Cloud Control, you have a unified 
operations platform for AgenticOps. Acting 
as the compute foundation for the Cisco® 
estate, this platform brings your compute, 
networking, and security domains into one 
consistent environment. When an alert 
triggers, you move directly into the AI 
Canvas — a multiplayer workspace where 
your team and AI agents collaborate in 
real time. You instantly visualize the shared 
topology, identify the root cause, and 
execute governed, agentic actions together. 
You’ve moved from reactive firefighting 
to proactive, intelligent resolution. This is 
the power of Cisco’s unified operational 
platform — giving you the visibility and 
control to resolve complex issues faster, 
wherever they originate.

Accelerate operations with AI-powered insights and cross-domain 
collaboration 
The integration of Intersight with Cisco Cloud Control transforms your operational model. Whether 
you are managing compute-specific tasks or complex cross-domain workflows, you gain a more 
intelligent, conversational interface to improve visibility and troubleshooting. You now leverage 
shared topology and unified inventory to gain deep, consistent context across your entire IT estate 
while enhancing your existing Intersight workflows with AI-driven intelligence.

•	 Context-aware assistance: use the 
AI Assistant to query inventory, analyze 
performance metrics, and assess infrastructure 
impact on applications in real time 

•	 Multiplayer resolution: use the AI Canvas 
workspace to allow your operators and AI 
agents to collaborate on complex, cross-
domain issues in a live, persistent environment 

•	 Built for your needs: use Cloud Control 
Studio to connect your existing tools, turn 
runbooks into reusable skills, and build custom 
agents that execute with the full context of 
your specific environment 

•	 Centralized governance: apply consistent 
identity, policy, and administration across all 
domains, ensuring security and compliance at 
scale 

•	 Persistent context: maintain evidence, 
decisions, and reasoning across team 
handoffs and escalations, helping to ensure 
that no critical information is lost during 
resolution 

•	 Evolve your operational model: benefit from 
an extensible platform designed for the AI era, 
where governed, agentic workflows automate 
routine tasks and help you stay ahead of 
growing infrastructure demands 

This unified approach integrates seamlessly with 
the Intersight experience you know and trust, 
eliminating manual context-switching and letting 
you resolve issues at the source.

Ready to see it in action?
We invite you to request a personalized walkthrough or reach out to your Cisco account team to 
discuss your specific questions. 

Learn more about Cisco Cloud Control.
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